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Step 1: Create New PTC eSupport Account

m Start with the link;

https://support.ptc.com/appserver/common/account/createAccount.jsp

0 Customer Number; 289909

0 Sales Order Number (SON): 3148915

S pfc

Personal

information

Customer Number: ‘ 2 8 9 9 0 9 |

Please supply one of the following pieces of information for verification. @

Service Contract Number (SCN): ‘ |

ar

Sales Order Number (SON): ‘ 3 1 4 8 9 1 5 |

ar

Site Number: ‘ |

Create New PTC eSupport Account

Partner Basic Education

All fields marked with a * are required.

* First Name: ‘

* Last Name: ‘

# Title: \

* E-mail: ‘This will be your username

* Confirm E-mail:

* Telephone:

* Address:

\
\
\
* City: ‘

State/Province:

Zip/Postal Code: ‘ ‘
\

* Country/Region:

* Preferred Language English hd

| would like to receive PTC product and services related e-mail: Oves @No

Israel v ‘

* Password: | ‘

* Confirm Password: [ |

You must complete this section to create a Customer Account to gain access to all Support entitled areas of PTC.com.

Customer Number: | ‘

Please supply one of the following pieces of information for verification. &

Service Contract Number (SCN): | ‘

or

Sales Order Number (SON): | ‘

or

Site Number: | ‘

When done, click Create Account

PTC Security Challenge

Please enter the underlined numbers only, in order: 635816

Reset Create Account

PTC collects, transfers and uses your data in accordance with PTC's Privacy Policy.
By continuing you agree that you have read and agree with our Privacy Policy.



https://support.ptc.com/appserver/common/account/createAccount.jsp

Step 2: Software Download

= Open this page to download PTC Software Download trp]
https.//support.ptc.com/appserver/auth/i Creo Parametic TECHNION - SRAEL INSTITUTE OF TECHNOLOGY

Related Information
t/esd/product jsp?prodFamily=ENG Stp 2+ Choose Reless & Dowrlosd oot

Software Updates

Use the list below to select the release you desire to download. If you need assistance refer to the help
notes.

. S e leCt If there is no update for a particular release, please use the last published artifact of the respective platform (this may apply in particular to
wearable devices).

D R e lease C reo 12 ' O > For other available versions, please open a Support Case.
H Check the Creo Installation Central Resource Page to find all necessary information to successfully install Creo based on your intent: Hardware
D reo . O O r \X/I n O\X/S > requirements, Install/Update License server, License Management (Borrow, Flush, License Usage) and Creo Set Up.

Any issue during installation? Check the Guided Licensing & Installation Troubleshooter for PTC Products based on FlexLM. This will help you

L)
D M ost Rece nt Ve rs I o n navigate the most common solutions to errors and issues encountered during the installation or launch of PTC applications using Flexnet

License Management.

Refer to (5154266 - FLEXIm/FLEXnet Server Version and Flexnet enabled applications Compatibility Matrix for general license manager

. DOW n load th e Wi n 64 fi le by C li C ki n g compatibility detail and FLEXnet hardware notes (for detail and links to standalone FLEXnet installer downloads).
the HTTPS button =l £ Release Creo 12.0

[ PTC Creo Human Factors
[# Creo Progressive Die Extension
El Creo 12.0 for Windows

a = Most Recent Version

Version: 12-4-1-0
: : HelpCenter (2176 MB) Download now:
o U nZ| p the down l.oaded fl |-e Install-from-web (78 MB) Download now: | HTTPS |
[ Win64 (6450 MB) Download now: | HTTPS |

@ pic —


https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=ENG
https://support.ptc.com/appserver/auth/it/esd/product.jsp?prodFamily=ENG

STEP 3: INSTALLATION

Start Windows Explorer, browse to the installation media

Double-click the setup.exe icon
o In the Introduction screen, click Next
o Accept the Software Agreement and click Next

Creo Installation Assistant - Creo 12.4.0.0

Software
Agreement

Rcees Welcome to the Creo Installation Assistant A

Application
Selection Saleitafade

@® Install new software

Customize Reconfigur

Application

n an existing installation

Installation N "~

Finish

~ Introduction

Software i

(Creo Installation Assistant - Crea 12.4.1.0 9 -
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Licenses Software License Agreement
To continue, you must read and accept the terms of the software license agreement.
-
Selection
PTC CUSTOMER AGREEMENT

‘Customize THIS PTC CUSTOMER AGREEMENT (" AGREEMENT") IS A LEGAL AGREEMENT BETWEEN THE INDIVIDUAL, OR THE COMPANY OR OTHER
Application ORGANIZATION ON WHOSE BEHALF SUCH INDIVIDUAL ACCEPTS THIS AGREEMENT, THAT EITHER (A) CLICKS THE "I ACCEPT" EUTTON BELOW OR

(B) INSTALLS, ACCESSES, OR USES ANY SOFTWARE OR DOCUMENTATION FROM PTC ("CUSTOMER"), AND PTC INC. OR, IF THE PURCHASE WAS

MADE IN A COUNTRY SPECIFIED OM THE PTC AFFILIATE LIST DOCUMENT AVAILABLE AT HTTPS: .PTC.COM/EN/DOCUMENTS/LEGAL-
Instalation AGREEMENTS/PTC-AFFILIATES, THE PTC AFFILIATE SPECIFIED IN SUCH DOCUMENT (AS APPLICABLE, "PTC").

PLEASE READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY BEFORE ACCEPTING THIS AGREEMENT. BY CLICKING OMN THE "I
e ACCEPT" BUTTON BELOW OR BY INSTALLING, ACCESSING, OR USING ANY SOFTWARE OR DOCUMENTATION FROM PTC, CUSTOMER HEREBY

AGREES TO BE BOUND BY THIS AGREEMENT AND REPRESENTS THAT IT |5 AUTHORIZED TO DO 50.

IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT OR IF YOU DO NOT HAVE AUTHORITY TO BIND THE COMPANY OR OTHER
ORGANIZATION ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT, CLICK THE | DECLINE" EUTTOMN AND RETURN TO PTC THE
SOFTWARE AND DOCUMENTATION PRODUCTS PROVIDED TOGETHER WITH THIS AGREEMENT IN ACCORDAMNCE WITH THE INSTRUCTIONS

@® | accept the software license agreement,
O I decline the software license agreement.

By checking this box, | confirm that the software is being installed and used in compl with the Export A | agree to the terms of the
Export Agreement and the export terms of the above License Agreement.




m}

LICENSES

= |mportant: For this step, you must be at the Technion or connected to the Technion
network via VPN

Creo Installation Assistant - Creo 12.4.0.0 Q - X

v’ Introduction @ p"’C

v Software

" Enter the license source in this format: B . derifcation
W Node Locked License Generation

7788@lm.technion.ac.il

License Sources
Customize Detected license sources are listed below. Click the "Add License Source” button to add more entries into the list.
Application Click delete button to remove unwanted sources from the list. Enter an existing license server address such as
7788@hostname or enter a path to an existing node locked license file (or drag & drop the file) into the panel.
" |t may take a few seconds to detect the
Available b ¢

license server status o X

Host ID: 74-04-F1-53-14-07

= Ones the license is detected (Available), § oo
click Next




APPLICATION SELECTION

u Select the following applications and click Next

Creo Installation Assistant - Creo 12.4.0.0

v Introduction @ p‘I‘C

Agreement

Application Selection

Installation path for all applications:

v’ Licenses

[ZJ » C: » Program Files » PTC »

Choose from the list below:

o e Application Version Status
Application
Creo Parametric 12.4.1.0 New
Creo Distributed Services Manager 12.4.1.0 New
Installation P Utilities
Creo 12 Platform Services 12.4.1.0 New
Finish Diagnostic Tools 12.4.1.0 Required

Total Space Required 9.8 GB (412 GB Available)

Enable diagnostic data collection for these applications.

Help us improve PTC products! When you install PTC products, you also download Diagnostic Tools.

paid license, you can disable the diagnostic functionality if you desire to do so. Click here for more details.

-

These diagnostic tools collect information about your hardware and how you use the software. These tools do not collect your name, address,
email or other personal information. PTC is committed to protecting your privacy and the content of your documents is NEVER collected. With a

=




CUSTOMIZE APPLICATION

® Select the following extensions
(@s needed)

® click Install

v’ Introduction

v Software
Agreement

v’ Licenses

7 Application
Selection

Installation

Finish

Creo Installation Assistant - Creo 12.4.0.0
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Customize Application

Creo Parametric
Creo Distributed Services Manager

Application Features = Command Configuration =~ Shortcuts ~ Simulate Licenses

lFmd..

v |4 Extensions
Creo Simulation Live
Creo Ansys Simulation
Creo Simulate
Creo Render Studio
Creo Flow Analysis
Creo Mold Analysis
[] Creo Expert Moldbase

v [4] Options
Creo Modelcheck
Mold Component Catalog
Clearance and Creepage
[[] NC-GPOST
Creo Fatigue Advisor
FEM mode

Total Space Required 16 GB (412 GB Available)




INSTALLATION

Installation process Installation completed

Creo Installation Assistant - Creo 12.4.0.0 Q- x
Crea Installation Assistant - Creo 12.4.1.0 Q- x
+ Introduction
~ Introduction Q 1_ Q‘ p‘l‘ C
v p C v Software
v Software Agreement
Agreement
o . ) Application Installation
. Application Installation ¥ Licenses PP
Licenses . .
Installing the following applications:
Installing the following applications:
Applicati . .~ Application Application Status Progress
v Sg:;;:,:’" Spplication - Stalie) Brogies ERIEET Creo 12 Platform Services Complete 100 % o x
Creo 12 Platform Services Complete 100% o Visual C++ Redistributables Complete 100% o x
EISUEICC++ Redl:t‘nbutabls gomp:ete 1$: : * - Customize Creo Comman Files Complete 100 % o x
 Customize Creﬂ anmﬂn. e | Dmﬁ HEF_‘ 1% . * Application Creo Parametric Complete 100 % o X
v
pechate e0 Parametric nstalling Files * Crea Distributed Services Manager Complete 100 % o x
Creo Distributed Services Manager Complete 100 % o x .
) . Diagnastic Tools Complete 100 % o X
Diagnostic Tools Installing Files 1% oX +" Installation

Finish = e s
Simulation-Driven Design and Generative Design _ Usability and Productivity

Creo 12 delivers an intuitive interface coupled with streamlined

Creo simulation-driven design helps engineers iterate and optimize designs early workfl R I e e My

in the design process, with award-winning generative design and real-time Ansys
simulation tools.

Customer-inspired enhancements in Creo 12 include feature presets,

With Creo 12, engineers can leverage Al-powered generative design for thermal creation of flat assemblies from multibody parts, and improved Windchill interaction.

optimization studies, in addition to structural and modal analysis.

What's New highlights and enhanced tooltips provide design
engineers with the resources needed to maximize the full

Creo 12 has updated Ansys solvers (25R1) with simplified and improved results for !
potential of Creo.

both Creo Simulation Live and Creo Ansys Simulation,

Simulation-Driven Design and Generative Design Click here ta learn mare about what's new in Creo

Back Finish Bac




FAQ

® To run Creo Ansys Simulation you must have
the latest 8.0.x versions of the following

packages installed on your computer:
Download link

o Microsoft ASP.NET Core Runtime 8.0.x for Windows x64
o Microsoft NET Desktop Runtime 8.0.x for Windows x64
o Microsoft NET Runtime 8.0.x for Windows x64

® You canignore the Java installation request

+ Introduction

Software
Agreement

« Licenses

G Application
Selection

Customize
Application

v Installation

Creo Installation Assistant - Creo 12.4.0.0
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Application Installation

Installing the following applications:

Application

Creo 12 Platform Services

Visual C++ Redistributables

Creo Common Files

Creo Parametric

Creo Distributed Services Manager
Diagnostic Tools

Usability and Productivity

Status

Complete

Complete

Complete

A Completed with warnings
Complete

Complete

Progress

100 %6 o X
100 % oo x
100 % oox
100 %6 [ i |
100 % o X
100 % o X

N

Creo 12 de Creo Parametric
waorkflows,
Custqmer— Creo cannot detect the supported JRE version of Java 21 on your machine or the version installed is
creation of out-of-date and not registered. Creo supports either Oracle or Armazon Corretto Java 21
Ttz * |f you prefer to use Oracle, PTC recommends that you install Java 21 from the official Oracle
engineers’ beite.

tential ¢ e ’
pe * If you prefer to use Amazon Corretto, you can install Java 21 from the official Amazon website
Click here '



https://dotnet.microsoft.com/en-us/download/dotnet/8.0
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REMARKS

= Technion configurations and templates for B P—
the part, assembly, and drawing can be A e e
downloaded from Moodle

= Computer classes were defined and
adapted to the Technion templates
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https://moodle.technion.ac.il/

THANK YOU

ptc.com



https://www.linkedin.com/company/ptc/
https://www.linkedin.com/company/ptc/
https://twitter.com/ptc
https://youtube.com/ptc
https://facebook.com/ptc.inc
https://www.ptc.com/
https://facebook.com/ptc.inc
https://youtube.com/ptc
https://twitter.com/ptc
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